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Artificial Intelligence (Al) Usage Policy

1. Purpose

This policy establishes the requirements for the responsible, ethical, transparent and
compliant use of Artificial Intelligence (Al) technologies within PARASOL EMT Pty Limited
(PARASOL)

The policy aims to:

e Supportinnovation and improved educational outcomes.

e Protect the integrity of training and assessment.

e Ensure compliance with applicable legislation and the Standards for Registered Training
Organisations (RTOs) 2025.

e Protect learner information, privacy, and intellectual property.

o Ensure decisions affecting learners remain subject to human oversight.

2. Scope
This policy applies to:

e Allemployees

e Trainers and assessors

e Contractors and consultants

e Students and learners

e Third-party providers engaged by the RTO

The policy applies to all Al systems including:

o Generative Al tools (e.g. ChatGPT, Claude, Gemini, Copilot)
e Al-powered content generation tools

e Al-assisted assessment systems

e Al transcription and translation tools

e Al-enabled learning platforms

o Any future Al technology used within PARASOL operations

3. Policy Statement

PARASOL recognises that Al technologies can improve productivity, learner support,
accessibility, resource development and administrative efficiency.

Al must be used responsibly and must not compromise:

e Assessment validity

e Assessment reliability
e Academic integrity

e Learner authenticity
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e Privacy and confidentiality
e Regulatory compliance
¢ Quality training outcomes

Human judgement remains responsible for all educational, assessment and compliance
decisions.

4. Principles for Al Use
PARASOL adopts the following principles:

4.1 Human Oversight

Al must assist—not replace—professional judgement.
Trainers, assessors and staff remain accountable for:
e Assessment decisions
e |Learner support decisions
e Compliance decisions
e Training design and delivery

No learner outcome may be determined solely by Al.

4.2 Transparency

Where Al has materially contributed to:

e Learning materials

e Assessmenttools

o Assessment feedback

e Administrative communications

4.3 Accuracy and Quality

All Al-generated content must be reviewed by a suitably qualified staff member before use for
accuracy, currency, compliance with all Regulatory bodies, align with learner needs and
suitability for industry expectations.

4.4 Privacy and Confidentiality

Staff and learners must not enter confidential information into public Al systems unless
approved by management. Al must comply with the Privacy Act 1988 (Cth), Australian Privacy
Principles and any applicable contractual obligations of the organisation.

This includes:
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e Studentrecords

e Assessment evidence

e Personalinformation

e Commercially sensitive information
e Financial information

e Employment records

4.5 Fairness and Inclusion

Al tools must not be used in ways that:
o Discriminate against learners
e Create bias
e Reduce accessibility
o Disadvantage protected groups

PARASOL will monitor Al systems for fairness and inclusiveness.

5. Permitted Staff Use of Al

Staff may use approved Al tools for administrative support tasks and may include the following:

e resource development

e drafting of communications

e creating learning activities

e generating examples and case studies

e research and information gathering

e language and accessibility improvements

All outputs must be reviewed and validated by appropriate staff member before use

6. Assessment Integrity Requirements

Assessment decisions must always be made by a qualified assessor.
Al must not:

e Automatically determine competency outcomes
o Replace assessor judgement

e Replace validation processes

o Replace industry engagement processes

Where Al is used in assessment development, assessors must ensure:

e Evidence requirements remain valid

e Authenticity can be verified

e Assessment conditions remain appropriate
e Principles of assessment are maintained

o Rules of evidence are maintained

PARASOL EMT Pty Limited
Artificial Intelligence (Al) Usage Policy Version V1.0 May 2026



P)arasol

Medical Training

7. Learner Use of Al

Learners may use Al only were permitted by assessment instructions.
Permitted use may include:

e Research assistance
e Brainstorming

o Study support

e Draft preparation

e Language support

Learners must:
e Declare Al use when required
e Follow assessment instructions
e Ensure submitted work remains their own

o Be able to explain and demonstrate understanding of submitted work

8. Approved Al Tools

Before adopting any Al tool, the PARASOL will assess:

e Privacyrisks

e Security risks

o Data storage locations

e Reliability

e Educational suitability

e Compliance implications

Unapproved Al systems must not be used for official PARASOL business without authorisation.

9. Risk Management

PARASOL will identify and manage risks associated with Al use, including:

e Incorrectinformation

e Bias

e Privacy breaches

o Cybersecurity threats

o Assessment integrity risks

e Regulatory compliance risks

10. Staff Usage
PARASOL will make relevant personnel aware regarding:
e Responsible Al use

e Privacy obligations
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o Assessment integrity
e Ethical decision-making

e Al limitations and risks

11. Monitoring and Continuous Improvement

PARASOL will periodically review:
e Al use practices

Feedback from learners, staff and industry stakeholders may inform continuous improvement
activities.

12. Breaches
Failure to comply with this policy may result in:
Staff

o Corrective action

e Additional training

e Disciplinary action

e Termination of engagement
Learners

e Assessment penalties

e Academic misconduct processes

e Disciplinary action if warranted
15. Review

This policy will be reviewed:

e Annually or following significant changes to legislation, regulation, Al technology
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