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RESPECTFUL WORKPLACE AND COMMUNITY COMMITMENT
PARASOL EMT Pty Limited (PARASOL)

1. Purpose

PARASOL is committed to maintaining a safe, respectful, and inclusive environment for all
workers, participants, clients, contractors, volunteers, and visitors.

Unacceptable behaviour, including bullying, harassment, discrimination, and violence, will
not be tolerated. Breaches of this policy may result in disciplinary action, termination of
engagement, or removal from services.

This policy aligns with applicable work health and safety and anti-discrimination
legislation.

2. Scope

This policy applies to all individuals engaged with PARASOL in any work-related or service-
related context, including:

On PARASOL premises

During programs, services, or events

In meetings, training, or workshops

Through digital communication or social media connected to PARASOL

It applies to conduct between staff, between participants, and between staff and
participants.

3. Standards of Behaviour
All individuals must:
o Treat others with dignity, fairness, and respect

e Behave professionally and responsibly
e Refrain from conduct that could harm others physically or psychologically
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4, Bullying, Harassment and Discrimination
PARASOL prohibits bullying, harassment, and unlawful discrimination.

Bullying and harassment include repeated or serious unreasonable behaviour that
intimidates, humiliates, offends, or creates a risk to health and safety. This may be
verbal, physical, psychological, or online.

Examples include:

Abusive or offensive language
Threatening or intimidating behaviour
Unwelcome sexual advances or comments
Exclusion or deliberate undermining
Spreading rumours

Offensive material or gestures

Serious behaviour — even if it happens once — may breach this policy.

Discrimination occurs when a person is treated less favourably because of a protected
attribute (e.g., sex, race, age, disability, religion, sexual orientation, marital or family
status).

Reasonable feedback, guidance, or management of program-related direction delivered
fairly, respectfully and lawfully does not constitute bullying.

5. Violence

Violence or threats of violence are strictly prohibited. This includes physical assault,
threatening behaviour, intimidation, or property damage.

6. Reporting

Concerns must be reported promptly and will be managed confidentially and fairly in
accordance with the Grievance Handling Policy.

Victimisation of any person who raises a genuine concern is prohibited.

7. Review

This policy will be reviewed regularly to ensure continued effectiveness and compliance.
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