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Participant Privacy Policy

Purpose

This policy outlines how PARASOL EMT Pty Limited (PARASOL) manages personal
information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs). It ensures participant information is collected, stored, used, and
disclosed responsibly and securely.

Scope

This policy applies to all personal information collected by PARASOL during enrolment,
training, assessment, and associated business activities.

Policy Statement

PARASOL is committed to protecting the privacy of participants and managing
information in a manner that:

e Complies with all relevant legislation and regulatory requirements.

e Ensures datais accurate, secure, and confidential.

e Provides participants with the right to access and update their personal
information.

Personal information is only used for purposes directly related to training and
assessment, compliance with the Standards for RTOs, and other legal or regulatory
obligations. Information is never disclosed to third parties for direct marketing.

Key Provisions

Collection of Personal Information

¢ Personalinformation may include name, date of birth, USI, contact details, and
enrolment records.

e Information is collected directly from participants, or in some cases, from third
parties such as employers.

e Participants will be informed of the reason for collection and how the
information will be used.
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Use and Disclosure

e Primary purpose: delivery of training and assessment services.

e Secondary purposes: compliance, reporting, or activities reasonably expected
by the participant.

e Disclosure: only with participant consent or where required/authorised by law
(e.g. to ASQA, state/territory regulators, or government bodies).

Sensitive Information

Sensitive information (e.g. health, cultural background, criminal history) will only be
collected and used with consent, for a directly related purpose, or where legally
required.

Security and Storage

e Personalinformation is stored securely and protected from misuse, loss, and
unauthorised access.

e« Training Records are retained for 30 years in line with regulatory requirements.
(e.g. ASQA, state/territory regulators, or government bodies)

¢ Information thatis no longer required will be destroyed or permanently de-
identified.

Access and Correction

e Participants may request access to their personal information at any time, free
of charge.

e An administrative fee may apply for copies of records.

¢ l|dentification may be required before records are released.

e Participants should notify PARASOL if their details change to ensure records
remain accurate.

Maintaining Data Quality

PARASOL takes reasonable steps to ensure all information is accurate, complete, and
up to date.

Policy Review

This policy is reviewed regularly and updated in line with legislative or regulatory
changes.
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Enquiries and Complaints
All privacy enquiries or complaints should be directed to:

& canberra@parasol.edu.au or enquiries@parasol.edu.au
%, 1300 366 818
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