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Course Participants Information Handout 
This handout outlines your rights, responsibilities, and key information as a participant 
with PARASOL EMT Pty Limited. Please read this guide before attending your course. It 
should be read together with relevant policies and procedures available on our 
website: www.parasol.edu.au. 

 

1. Introduction 

PARASOL EMT Pty Limited complies fully with the Standards for RTOs 2015 and 
the Revised Standards for RTOs 2025 (effective 1 July 2025). We are committed to: 

• Providing a safe, inclusive, and supportive learning environment. 
• Ensuring equal access to training and support services. 
• Delivering quality training and fair assessment processes. 
• Respecting your privacy and maintaining confidentiality. 
• Issuing certification in line with AQF requirements. 

 

2. General Information 

Information Provision 
Participants receive clear information on: 

• Enrolment, fees, and refund conditions. 
• Complaints and appeals processes. 
• Recognition of Prior Learning (RPL) and credit transfer. 
• Course entry requirements and expected outcomes. 

Access and Equity 
Support services are available to ensure all participants have equal learning 
opportunities, including: 

• Language, literacy, and numeracy (LLN) assistance. 
• Disability and cultural support. 
• Flexible learning arrangements. 
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3. Training and Assessment 

Commitment to Quality 
Training is guided by adult learning principles and tailored to meet individual needs. 

Additional Support 
Available through individual learning plans, flexible methods, or referrals to specialist 
services. 

Training Delivery 
PARASOL will make every effort to deliver training as scheduled. If cancelled, you may 
choose a refund or reschedule. 

Safety 
We maintain safe facilities and comply with all WHS obligations, including protections 
for vulnerable persons. 

Entry Requirements 
Participants are informed of all course prerequisites prior to enrolment. 

Assessment 
Assessments follow the Principles of Assessment and Rules of Evidence, ensuring 
fairness, validity, and reliability. Reasonable adjustments are available where required. 

Appeals 
Participants may appeal assessment outcomes or RPL decisions within 28 days. See 
the Complaints and Appeals Policy. 

Recognition 

• Credit Transfer: Granted for verified AQF certification. 
• RPL: Recognises prior learning and experience; fees and evidence requirements 

apply. 

Complaints and Appeals 
Participants may raise complaints regarding training, assessment, or staff conduct. 
Complaints are handled fairly, confidentially, and within set timeframes. External 
review is available if required. 

Certification 
AQF certification is issued within 30 days of course completion (VET courses only). 
Certificates of Attendance apply to specified non-VET courses. 

Unique Student Identifier (USI) 
A USI is required for all VET courses and must be supplied at enrolment. Without it, 
certification cannot be issued. 
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Refunds and Cancellations 

• PARASOL cancels a course → full refund or transfer. 
• Participant withdraws: 

o First Aid 
§ 14-Day Policy. Cancellations must be made at least 14 days 

before the course start date.  
o HSR Course 

§ 28-Day Policy. Cancellations must be made at least 28 days 
before the course start date.  

All cancellations must be communicated via email to booking@parasol.edu.au by 
Close of Business on the respective cut-off date. 

• Substitutions allowed without penalty for some courses if there is no mandatory 
pre-learning involved. 

• Non-completion: no refund, except in approved extenuating circumstances. 

 

4. RTO Operations 

• Quality Control: Continuous improvement through regular reviews. 
• Feedback: Collected via course evaluations and feedback forms. 
• Audits: Conducted by ASQA and other regulators. 
• Privacy: Personal information is protected under the Privacy Act 1988. 
• Records: Secure storage of training and assessment records. 
• Financial Standards: Compliance with financial viability requirements. 
• Legislative Compliance: Adherence to WHS, anti-discrimination, and all VET 

regulations. 

 

5. Contact Information 

PARASOL EMT Pty Limited 
Unit 5, 2 Trevillian Quay, Kingston ACT 2604 
Phone: 1300 366 818 
Email: canberra@parasol.edu.au | enquiries@parasol.edu.au 
Website: www.parasol.edu.au 

 


