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Appeal Against Assessment Decisions

Purpose

This procedure ensures participants are provided with a clear, fair, and accessible
process to appeal an assessment decision. It alighs with the AQTF Standards and
forms part of PARASOL EMT Pty Limited’s commitment to integrity, transparency, and
continuous improvement in assessment practices.

Scope

This procedure applies to all participants of PARASOL EMT Pty Limited who wish to
appeal against an assessment decision. It also outlines the responsibilities of staff in
responding to and resolving appeals.

Policy Statement

PARASOL EMT Pty Limited recognises the rights of participants to question and appeal
an assessment outcome. The process is based on the principles of:

e« Fairness - appeals are reviewed impartially and without bias.

e Accessibility — participants are informed of their rights and provided with
support throughout the process.

¢ Responsiveness —appeals are addressed within specified timelines.

e Transparency - participants are kept informed of outcomes and next steps.

The appeal process includes initial informal discussion, formal written submission,
internal review, and where necessary, independent arbitration. Should the matter
remain unresolved, participants may escalate the appeal to the relevant Training
Authority.

Procedure
Step 1-Lodging an Appeal

e Participants must lodge an appeal within 28 days of the initial assessment
decision.

e Before submitting a formal appeal, participants are encouraged to first approach
the original assessor to seek clarification.
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If the matter remains unresolved, a formal written appeal must be submitted,
outlining the reasons for disputing the assessment outcome.

Step 2 - RTO Response

e PARASOL will respond within 28 days of receiving the written appeal.

e The appealisreferred to the RTO Quality and Compliance Officer, who will:
1. Investigate the appeal.

2. Provide findings and recommendations to the Chief Executive Officer
(CEO).

3. Communicate the outcome to the participant.

If the participant is not satisfied, a suitably qualified and independent
assessor will be appointed to review the case.

Step 3 - Arbitration

Arbitration provides an independent review of the appeal decision.
If the appeal remains unresolved following arbitration, the participant will be
referred to the relevant Training Authority for external review.

Monitoring, Evaluation and Review

The Chief Executive Officer is accountable for this procedure, including
effectiveness and compliance monitoring.

Review of this procedure will occur at least every two years, or earlier if
legislative, regulatory, or business changes occur.

PARASOL EMT Pty Limited

Appeals Against Assessment Decisions Policy Version V5.0 Sep 2025



